Project “Information transparency of Nikolayev town government activities” 
 The project was realized during the period of 15 July 2009 to 15 July 2010 due to financial support from the U.S. Agency for International Development (USAID), under the “Uniting for Reform” (UNITER). 

 In 2007- 2008 Fund for Development of Nikolayev held a public monitoring of competition in providing housing and communal services and work of a single center in Nikolayev. Similar work was carried out in Yuzhnoukrainsk of Nikolayev region. 

In the course of events absence of legislative mechanism of citizens' access to sufficient and reliable information on the activities of local governments in the provision of administrative services was revealed.
Within 12 months (July 2009 to June 2010) a legislative mechanism of citizens' access to sufficient and reliable information on the activities of local self-government in parts of procedures for administrative services was created in Nikolayev on the local level
 With help of the community council Nikolayev is provided with competent public influence on quality and completeness of information to citizens on procedures to provide administrative services to BLS, using the site of www.gorsovet.mk.ua , including : 

 - Analysis of Nikolayev City Council Information Policy. 

- Advocacy and informational campaign on decision-making procedures, provide administrative services to local government. 

 - Public monitoring of access to information on the activities of BLS on its information resources.

Results: 

 1. Organizational and analytical work of the project team was organized, as well as the methodological basis of the study. 
2. As a result of advocacy campaign of the Fund for Development of Nikolayev (Nikolayev social coalition coordinator “Pochyn”) were admitted: 
- Order of the City Mayor № 578 from 21 September 2009 “On establishment of the expert-public working group on development of design recommendations for accelerated implementation of technology in electronic controls, e-democracy and quality management system of administrative services in self- organization bodies it the town of Nikolayev on the international standard ISO 9001:2000”. 
- Order of the Town Mayor № 748 from 20 November 2009 “On creation of a working group to streamline administrative services”. 
 3. As a result of the expert FDN working groups were published: 

- List of administrative services provided by executive bodies of the City Council while implementation of their delegated authority. 

- An enclosure to the draft decision in the form of town hall 279 routings administrative services (housing and communal services, social welfare, the issuance of documents of permitting character). 

- Analytical document “Informational transparency of local government in Nikolayev." 
 4. Activity of local NGO, other involved parties has increased, which led to significant development of civil society in the region. 

 5. FDN experts developed a project Regulation on the expert-public council executive at Nikolayev town council. 

